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Vodafone Happy Terms and Conditions

Vodafone Albania Sh.A (Vodafone or We, VFAL respectively) is a joint stock company established by
Decision no. 25766, dated 10 May 2001 of the Tirana District Court, with residence in: Highway “Tirane-
Durres”, “Pavaresia” Street, no. 61, Kashar, Tirana, Albania, with Nipt: K11715005L.

These Terms and Conditions constitute the entire Agreement between You, the Vodafone customer and
Vodafone regarding the benefits of gifts from third-party collaborators through the “Vodafone Happy”
Promotion, exclusively in the My Vodafone application. The benefit of the promotional gifts, through the
dedicated menu in the My Vodafone application, is only possible under certain conditions.

All prepaid Vodafone customers will benefit from this promotion under the following conditions:

1. Customers who have a standard 30-day active bundle (Vodafone Talk, Vodafone Combo, Vodafone Z,
Vodafone Silver and/or Vodafone Gold), one of the weekly bundles. The customer must log in in the My
Vodafone app and click the Vodafone Happy menu to get the vouchers.

2. For each third party, customers will receive a promotional code, in alphanumeric format.
3. The validity of any promotional code is 30 days from the moment of its receipt.
4.The promotional code that is not used within the 30-day period will become invalid.

5. If prepaid customers activate another 30-day standard bundle in the next month, they will benefit from
new promotional codes to be used with each third-party collaborator.

6.In order for them to benefit from the promotion, the customers must submit a promotional code at each
point of the representatives of the collaborative third party.

7. The third-party collaborators’ sales representative checks the validity of the promotional code and
provides the Vodafone customer with the respective discount/offer.

8. The third-party collaborators in the promotion are defined in Annex A.
9. This promotion shall start on July 2, 2018.

All Post-paid Vodafone customers have the right to benefit from this promotion under the following
conditions:

1. Post-paid customers must access the My Vodafone application via the Business Lounge menu. Contract
customers also have exclusive business-only promotions.

2. The validity of the promo code for post-paid customers begins on the 1st of each month until the end of
it.

3. In order for them to benefit from the promotion, the customers must present the promotional code at
each representative point of third-party collaborators.

4. The third-party collaborators’ sales representative checks the validity of the promotional code and
provides the Vodafone customer with the respective discount/offer.

5.The third parties involved in the promotion are defined in Annex C.



6. This promotion starts on July 2, 2018.

The above terms and conditions may be subject to review at any time by Vodafone Albania Sh.A. You will
be notified within a reasonable timeframe regarding these changes. For detailed information, visit Vodafone
Albania’s official website, the Vodafone Shops, or contact Customer Care Service at 140 for prepaid

customers and 149 for post-paid customers.

C2 General



Annex A —Vodafone Happy Promotions

Vodafone Talk
o A Vodafone Combo
Adrion 10% d|scognt on 10% discount on total bill Vodafone Z Opera and Ballet House
total bill . ETC Trade center
Vodafone Silver
Vodafone Gold
The promotion includes all Vodafone Combo All Albagame points
Albagame 10% discount on products besides Consoles Vodafone Z
9 total bill (like XBOX) as well as free Vodafone Silver Or digital channels and
transportation all over Albania. Vodafone Gold website www.albagame.al
Abdyl Frasheri Street, No.
o 1 The discount is exclusive to Vodafone Silver 34, Tiraneé 1019
ArsLo 10% discount tourist packages over 5 days Vodafone Gold 04 2257903
www.udheto.com.al
Vodafone Z
Cineplexx 1+1 P?r)é ; Z:: g?jgthoef?ciceovcsgl? ' Vodafone Silver QTU, Tirana East Gate
y day Vodafone Gold

. U§e your H.appy C.o.upon to get Vodafone Silver

Globe 15% ulje discounts in specific products In all Globe stores
) Vodafone Gold
in Globe stores
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http://www.albagame.al/

The voucher is valid for

Vodafone Talk
Vodafone Combo

Voucher worth discounts on the total value of Vodafone Z
300 ALL dav trios Vodafone Silver
yips Vodafone Gold _
Klubi Discover Paketat Javore Myslym Shyri Street
Albania 1001 Tirana, Albania
. . Vodafone Combo 069 658 3870
The voucher is valid for
Voucher worth . Vodafone Z
discounts on the total value of . . .
1000 ALL weekend trips. 2-3 davs Vodafone Silver www.discoveralbania.al
Ps, y Vodafone Gold
Klubi Discover
Albania Voucher worth disc-[):en}c/sos;r’zsrel’fo\iczlll (\j/;‘f)ure of Vodafone Silver
3000 ALL Vodafone Gold
tours, 4 to 10 days
Careful book ahead.
Go Kart Kartod 141 Vodafone Z Kombinat, Vagarr, Prushi
0 Kart Kartodrom Buy a ticket and get the second Vodafone Gold Street 1021 Tirana, Albania
for free www.kartodrom3.al
Vo\ii(::g:)en:if/ or Toptani Centre
Light Strike 1 free One free game Abdi Toptani Street, Tirana
Vodafone Gold
. 1001
Paketa javore
Vodafone Talk
Buy one coffee and get the Vodafone Combo
Mon Cheri 141 second for free. The promotion Vodafone Z

is exclusive to coffee and does
not include cigarettes, foods or

Vodafone Silver
Vodafone Gold

In all Mon Cheri points
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products that are not Mon
Cheri.

The voucher can be used for

Vodafone Combo

Vodafone Z .
Yougurteria 141 every purchased ypgurt, you Vodafone Silver Inall the'pomts of the
get the second with a FREE Vodafone Gold Yogurteria
flavour from Monday to Friday.
Abdyl Frasheri Street, Tirana
Discounts for each published Vodafone Silver 068 603 3666
Jona Travel 10%
hotel and package Vodafone Gold
www.jona-travel.al/
Vodafone Z
Voucherworth 10 Discount only on published v dO(:a onse.l
EUR ticket odatone Stver Abdyl Frasheri Street, Tirana
Vodafone Gold

Jona Travel

068 603 3666

www.jona-travel.al/
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https://www.google.al/search?q=jona+travel&rlz=1C1CHBF_enAL713AL713&oq=jona+t&aqs=chrome.1.69i57j35i39j0l4.1990j0j4&sourceid=chrome&ie=UTF-8
http://www.jona-travel.al/
https://www.google.al/search?q=jona+travel&rlz=1C1CHBF_enAL713AL713&oq=jona+t&aqs=chrome.1.69i57j35i39j0l4.1990j0j4&sourceid=chrome&ie=UTF-8
http://www.jona-travel.al/
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Annex C — Bsuiness Lounge exclusive promotions

Business Lounge exclusive Promotion/s

25% discount on conference rooms

10% discount on bill value in the ILIRIA and APOLONIA restaurants

Hotel Adriatik
15% discount on hotel accommodation
30% discount on conference rooms
Mak Albania 50% discount on gym and pool from Monday to Friday
40% discount on gym and pool on weekends
Dajti Hotel Belvedere 40% discount on conference rooms

FREE conference room, only if you pay the breakfast to all

participants
Xheko Imperial ) o
Cocktails on a preferential price 500LEKE every day from17:00 to

19:00

20% discount on the Events menu
Helios Catering
15% discount on the current Catering menu

Business Lunch
Get exclusive prices for daily orders:
0-5 people — 580 ALL
6 - 10 people 5 % discount
11-16 people 10 % discount
Era Restaurant more than 16 people 15% discount
Get exclusive prices for monthly subscriptions:
0-5 people—470 ALL
6 - 10 people 5 % discount
11—-16 people 10 % discount
more than 16 people 15% discount

20% discount on exclusive menus for Business Lounge or explore

Era Catering for more menus with 15% discount during 15:30 - 17:30.
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